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At the Board level, we expressed our gratitude to departing Director Bea Firth and 
welcomed Helen K. Klengenberg of Iqaluit to our Board of Directors in 2007.  
Ms. Klengenberg’s work credentials, educational background and life experience  
in the Eastern Arctic have brought an important perspective to our Board. In 
closing, I’d like to extend my thanks to all Board members, Executive officers and 
employees for their efforts during 2007 to deliver continuing excellent service and 
solutions to all our customers and communities. 

Paul Flaherty 
President and Chief Executive Officer

was done to complete the fibre optic network with southern Canada.  
Our Netkaster satellite Internet service also continued to grow, exceeding the  
2600-subscriber mark. 

We launched four new long distance calling plans to provide business and 
residential customers with more choice, flexibility and savings, as a result of 
Canadian Radio-television and Telecommunications Commission Decision 2007-5. 
This decision also determined that there is enough competition in the long distance 
marketplace so that Northwestel no longer needs to seek regulatory approval 
prior to introducing new long distance calling plans. This was excellent news 
for Northwestel and for our customers because we are now able to respond to 
customer demands in a more timely way. 

In addition, as both a sponsor and service provider, Northwestel played a key role in 
the success of the 2007 Canada Winter Games in Whitehorse, the first ever held in 
Canada’s North.

During 2007, we also continued to improve the way we operate. We upgraded our 
customer care system to provide better tools for employees to serve customers. In 
terms of cost efficiencies and environmental safeguards, we spent $2.4 million in 
2007 as part of a multi-year program to prevent diesel fuel spills by replacing fuel 
storage tanks at remote microwave radio sites and other locations. We also saw 
reductions in fuel costs in 2007 due to a wind turbine installed in 2006 at the Quiet 
Lake microwave radio site, a project which also reduces greenhouse gas emissions.

We have listened to and invested in our employees through a number of internal 
activities, including our People to People surveys, new employee wellness initiatives, 
and provision of more training and career development opportunities. 

Links
Norman Wells cell service: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1302

CityWest partnership: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1311

Ft Simpson cell service: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1319

Board of Directors: �� www.nwtel.ca/about/corpProfile/directorsOfficers.jsp

Helen K. Klengenberg: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=432

2007 Canada Winter Games: �� www.nwtel.ca/community/2007CanadaWinterGames.jsp

CRTC Decision 2007-05: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=435 
WHTV purchase: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1307

Whitehorse cable upgrade: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1314

2007 Capital Construction: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1322 

Quiet Lake wind turbine: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440

www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=435
www.nwtel.ca/community/2007CanadaWinterGames.jsp
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=432
www.nwtel.ca/about/corpProfile/directorsOfficers.jsp
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1302
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1311
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1319
www.nwtel.ca/about/corpProfile/directorsOfficers.jsp
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=432
www.nwtel.ca/community/2007CanadaWinterGames.jsp
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=435
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1307
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1314
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1322
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440
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During 2006, Northwestel developed and introduced a  
five-year vision to carry the company forward through 
2011. This vision provided the foundation for our activities 
throughout 2007. 

As the North’s only full service telecommunications provider, 
Northwestel works to continuously develop and offer new 
services while ensuring that all its customers have access 
to basic telecommunications services at reasonable rates, 
comparable to those offered in southern Canada. 

Our business environment is changing, and in response, we 
have developed a plan to lead us through the next five years. 

Northwestel Vision 2011
As Northwestel moves into the future, our energies will be 
focused in six main areas – Internet, video, wireless, our 
customers, our people and operational excellence.

Our key product priorities will be wireless, video and Internet 
services, while continuing to maintain our more traditional 
service areas. 

Our energies will be focused on ensuring greater customer 
satisfaction, fully engaging the skills, knowledge and efforts of 
our employees, and on achieving operational excellence.
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February

	Launch of StarterConnect, •	
a new DSL-based dial-up 
replacement product 

	•	 Northwestel sponsors the 
2007 Canada Winter Games, 
held in Whitehorse from 
February 23rd to March 10th 

	Northwestel and Latitude •	
Wireless sponsor 2007 Yukon 
Quest, providing advanced  
 

 
 
services including High Speed 
Internet, telephone and 
cellular services

March

	Northwestel announces the •	
appointment of Helen K. 
Klengenberg to its Board  
of Directors

communications for customers living outside the reach of cable or  
ADSL Internet. During 2007, this service saw strong growth in rural Alberta. 
At year-end, more than fifty retailers were selling the service for Northwestel 
Cable in Alberta. 

Northwestel Cable also launched High Speed Internet Ultra in Yellowknife,  
High Level and Fort Nelson. With downloads of up to 10 Mbps, HSI Ultra is 
the fastest residential Internet service available in northern Canada. 

ARDICOM, a joint venture between Northwestel, Arctic Cooperatives Ltd. and 
the Northern Aboriginal Services Company, upgraded its service to the RCMP 
in February and again in December. This resulted in expanded bandwidth for 
RCMP facilities in many communities in NWT & Yukon, in most cases doubling 
their capacity. The company also submitted a proposal to increase services to 
the RCMP in 2008. 

northwestel vision 2011 Internet/IP/Data

Links
ARDICOM: �� www.ardicom.ca

Northwestel Cable: �� www.nwtelcable.ca

YKNet Migration: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=410

StarterConnect: �� www.nwtel.ca/personal/internet/highSpeed/starterConnect/index.jsp

HSI Yukon Milestone: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1308

High Speed Internet Ultra: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=417

2007 Year in Review continued on PAGE 9

Also in 2007, ARDICOM closed a deal to provide new service to the Northwest 
Territories Power Corporation. Service was launched at the Corporation’s largest 
sites, including Yellowknife, Fort Smith, Fort Simpson, Inuvik, Hay River, and 
Norman Wells, as well as several other smaller communities. Work will continue 
throughout 2008.

www.ardicom.ca
www.ardicom.ca
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March

	Launch of 2007-2008 •	
Northwest Territories 
telephone directory in 
 

 
 
Yellowknife, featuring 
artwork by Yellowknife  
artist Aidan Cartwright

	Launch of 2007-2008 Nunavut •	
telephone directory in Iqaluit, 
featuring artwork by Iqaluit 
artist Toi Kublu-Hill

	

Northwestel launches four •	
new residential and business 
long distance calling plans, 

in addition to the four plans 
already available

Links
Northwestel Cable: �� www.nwtelcable.ca 

WHTV purchase:  ��
	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1307

Whitehorse cable upgrade:  ��
	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1314

Northwestel Cable added 12 new High Definition 
channels in 2007, including A&E, HDNet, Discovery 
HD, and Showcase HD. At year-end, Northwestel 
Cable had 22 channels available to customers in  
all markets.

On September 1, Northwestel took a major 
step forward in our Video strategy through the 
acquisition of Northern Television Systems Ltd 
(WHTV) in Whitehorse. We then embarked on 
a $1 million upgrade to enhance the local cable 
infrastructure and provide next-generation 
television services. The number of High Definition 
channels was expanded and a greater focus was 
placed on promoting Personal Video Recorders. 
This purchase has the potential to be one of 
Northwestel’s largest opportunities in 2008 with 
the expansion of digital cable, High Definition 

VIDEO

“Video is now being offered in a variety of ways – via cell phones, downloadable movies and more. 
Northwestel will expand its portfolio of video services and introduce new and innovative services to  

meet growing customer demand and expectations.” – Northwestel Vision 2011

The team at Northwestel Cable gained a roster 
of experienced employees when it completed the 
purchase of Northern Television Systems Ltd. 

(WHTV) of Whitehorse in September. All members 
of the newly-formed team began working together 
quickly as a $1 million upgrade began, to enhance 

the local cable infrastructure and provide next-
generation television services

television and new two-way interactive services 
such as video-on-demand. 

As well, Northwestel Cable launched High 
Definition television and Digital Video Recorder 
services in High Level, Alberta in January and in 
Fort Nelson, British Columbia in February.

Our cable subsidiary also opened a new retail 
storefront in High Level, showcasing television, 
Internet, and Bell Mobility products in a  
single location.

2007 Year in Review continued on PAGE 10

www.nwtelcable.ca
www.nwtelcable.ca
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1314
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1314
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1307
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1307
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1307
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April

	Northwestel and the City •	
of Whitehorse announce 
five-year joint sponsorship 
agreement in support of the 

Canada Games Centre and 
hold naming ceremony for 
new Northwestel Arena

	Launch of 2007-2008 Yukon •	
and northern British Columbia 
telephone directory in 
Whitehorse, featuring  

 
 
artwork by Whitehorse artist 
Marie-Hélène Comeau

	Yellowknife and Hay River •	
students participate in 
Northwestel’s 6th annual 
directory recycling program,  

Our subsidiary Northwestel Wireless is focused on 
all aspects of wireless services, including cellular 
(through both Latitude and NMI brands), wireless 
Internet (through the Navigo brand), Wireless 
Local Area Network (LAN) and Metropolitan Area 
Network (MAN) and Trunked Radio throughout 
northern Canada. In 2007, NMI rejoined the 
Northwestel family, rounding out the Northwestel 
Wireless team and positioning the company to 
achieve its plans for significant growth in the 
wireless sector. 

Northwestel Wireless continued to work 
collaboratively with Bell Mobility in serving cellular 
customers throughout northern Canada, including 
Whitehorse, Yellowknife, Inuvik and area, Hay 

WIRELESS

“Northwestel will develop and expand new wireless services in the coming years. Wireless will have a 
tremendous impact on future business growth because of the access it provides customers, and the new  

services & products that can be created and offered over this medium.” – Northwestel Vision 2011 

Northwestel is a proud sponsor of the Inuvik  
Youth Centre. Northwestel representatives 

Mark Walker and Tanya Fraser visited Centre 
representatives at their booth during the Inuvik 

Petroleum Show in June. 

River, Fort Smith, Iqaluit, and Fort Nelson and area. 
Under that arrangement, it operates World of 
Wireless stores in Whitehorse and Yellowknife  
as independent dealers of Bell Mobility. During 
2007, Northwestel Wireless expanded service  
into the Northwest Territories communities of  
Norman Wells and Fort Simpson under the 
Latitude brand and established dealerships with 
existing businesses in each community. 

Latitude Wireless, a partnership of Northwestel 
Wireless and Dakwakada Development 
Corporation, continued to be the primary cellular 
service provider to 17 Yukon communities outside 
of Whitehorse.

2007 Year in Review continued on PAGE 11

www.bellmobility.ca
www.latitudewireless.ca
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1302
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1319
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April 
 
raising nearly $7,000.00 by 
collecting more than 6700 
outdated phone directories

May

	Northwestel announces •	
plans to design, construct 
and operate a land-based 
microwave system to provide  

 
 
telecommunications to 
three diamond mines in the 
Northwest Territories

	Northwestel hosts its second •	
IT Straight Up Northern 
Technology Conferences and 
Expos in Whitehorse  

 
 
and Yellowknife, offered to 
business customers free of 
charge

Links
Latitude Wireless: �� www.latitudewireless.ca 

Bell Mobility: �� www.bellmobility.ca 
Norman Wells cell service: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1302

CityWest partnership:�� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1311

Ft Simpson cell service: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1319

Northwestel Wireless also formed a new partnership with CityWest of  
Prince Rupert, B.C. to introduce wireless data services over a 1X digital  
cellular network.

2007 also saw the expansion of new wireless services including the launch 
of wireless Local Area Network (LAN) service, which provides wireless 
connectivity between multiple computers. LAN service was introduced in the 
Frobisher Inn in Iqaluit, Edgewater Hotel in Whitehorse, Bob Quinn Lodge in 
northern B.C. and the Adanac Molybdenum Corporation mining camp at Ruby 
Creek, near Atlin. A wireless LAN trial was also conducted at BHPB’s  
Ekati diamond mine.

northwestel vision 2011 Wireless

2007 Year in Review continued on PAGE 12

In 2007, Northwestel renewed three-year sponsorship 
partnerships with both the Northwest Territories and 

Yukon Soccer Associations. The funding supports  
youth-focused grassroots soccer development 

activities in both territories, particularly in smaller 
communities. It helps the associations run coaching 

clinics, soccer camps and tournaments, which benefit 
thousands of soccer players, coaches and officials.

 

www.bellmobility.ca
www.latitudewireless.ca
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1302
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1311
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1311
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1319
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2007 Year in Review continued on PAGE 13

May

	Northwestel introduces High •	
Speed Internet service in 
Stewart Crossing, making it 
available in all of Yukon 

June

	Latitude Wireless introduces •	
digital cellular and mobile 
Internet service in the 
Northwest Territories  
 

 
 
community of Norman Wells, 
Northwestel’s first wireless 
expansion outside the Yukon

	Northwestel Wireless •	
reacquires NMI Mobility  
brand and customers 

	CRTC approves plan requiring •	
10-digit dialing for local calls 
in British Columbia, beginning 
in 2008

“Northwestel’s customers are its most important influence. The company will attain increasing  
levels of customer satisfaction by expanding its service offerings and focusing on enhancing  

the experience our customers have with us.” – Northwestel Vision 2011

2007 saw Northwestel place significant focus on 
our customers in terms of understanding and 
meeting their needs. 

The activities of two new divisions were of 
particular note. 2007 marked the first full year 
of operation for Mynex. Its goal is to deliver 
integrated solutions to the mining exploration and 
development sector. Revenues this year were above 
target with significant growth over 2006. 

Enerconnex is another new division of Northwestel, 
developed to service the specific needs of the oil 
and gas sector via satellite and terrestrial products. 
Its 2007 efforts were focused in northeastern B.C., 
where strong gas production activity is occurring. 
Enerconnex also expanded its Reach Suite of 

CUSTOMERS

On June 21st, Northwestel helped sponsor a number 
of National Aboriginal Day celebrations, including 

this fish fry in Inuvik, a fish fry in Yellowknife 
and a bannock break in Whitehorse. Northwestel 
also supported an aboriginal celebration in Fort 

Resolution on June 29th and the annual Nunavut 
Day barbecue in Iqaluit on July 9th. 

wireless, fibre optic and digital microwave radio 
products to provide faster and more reliable service 
to field offices and camps. 

In a partnership with BHP Billiton Diamonds Inc., 
Diavik Diamond Mine and DeBeers Canada Inc., 
Northwestel began the design and construction 
of a land-based microwave radio system. The 
construction phase of the project is well underway 
and will continue until November 2008.

A milestone achievement was the completion of 
the M6 project to upgrade our order entry and 
customer care system. It was one of the most 
successful upgrades in our history, with minimal 
impact on customer care personnel and no 
negative impacts on customers. 

www.mynex.ca
www.enerconnex.com
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=450
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2007 Year in Review continued on PAGE 14

June

Students in Carcross, Dawson •	
City, Haines Junction, Mayo, 
Watson Lake and Whitehorse  
 

 
 
participate in Northwestel’s 
6th annual directory recycling 
program, raising nearly  
 

 
 
$13,000.00 by collecting more 
than 7400 outdated phone 
directories

Northwestel marks National •	
Aboriginal Day by sponsoring 
celebrations in three  
 

 
 
northern communities, Inuvik, 
Whitehorse and Yellowknife 

Links
Payment agents: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1309

Mine microwave project: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=450

Mynex: �� www.mynex.ca

Enerconnex: �� www.enerconnex.com

Soccer sponsorships: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1312 & 
	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1305

Aboriginal celebrations:  ��
	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1303

Volunteer Involvement Fund:  ��
	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=418

To assist customers in remote communities, we signed a new agreement with 
The North West Company to provide payment agent service in 29 communities 
in Nunavut, N.W.T. and Yukon at NorthMart or Northern stores. Northwestel 
also has payment agents located in other businesses and offices in 19 other 
communities across the North.

A new initiative, called the “One and Done” approach, was incorporated into 
delivery of services, to ensure work is done correctly the first time, improve 
customer experience, and eliminate inefficiencies. 

In our six largest centres, we implemented a new system of offering customers 
a choice of morning or afternoon appointments for technician visits, again with 
the goal of improving customer experience.

Northwestel launched a new integrated branding approach to increase 
customer understanding of the relationships between our affiliates, divisions 
and subsidiaries, and their awareness of the full spectrum of services offered by 
the company. The tag line “Bringing Us Together” was launched in all customer 
communications materials.

Northwestel also continued to work together with our customers by 
sponsoring activities and programs through our Community Investment 
program, including youth soccer associations, National Aboriginal Day 
celebrations across the North, the Northwestel Festival of Trees events  
in support of the Stanton Territorial and Yukon Hospital Foundations,  
numerous community arts and cultural festivals, United Way in Yellowknife 
and Whitehorse, and many more.

northwestel vision 2011 CUSTOMERS

www.mynex.ca
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1309
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1309
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=450
www.enerconnex.com
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1303
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1303
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1303
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1305
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1305
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1312
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=418
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Northwestel carried out employee satisfaction surveys 
in both the spring and fall of 2007 to obtain employee 
input as we work together to meet corporate goals. 

An encouraging survey finding is that the company 
exceeded our 2007 Employee Value Targets, which 
tells us how engaged employees feel with the 
company and how they feel about their relationship 
with the company. These results move us even closer 
to achieving our goal of becoming one of Canada’s  
50 Best Employers by 2009.

The company also worked to respond to priorities and 
issues identified in the surveys and achieved a number 
of key accomplishments. Several of them relate 

PEOPLE

“Northwestel’s employees are its most important asset. Northwestel will provide an excellent working  
environment that attracts, retains, trains and develops the skilled and talented people needed to deliver  

on its goals. Northwestel’s employees will bring their unique skills, knowledge and efforts to the job,  
and will represent the diversity of the communities that the company serves.” – Northwestel Vision 2011

The mascots for the Northwest Territories, Yukon 
and Nunavut help Gabrielle Thorsen-Herdes 
celebrate her gold medal at the 2007 Canada 

Winter Games, held in Whitehorse Feb 23-Mar 10. 
Northwestel was a service provider and a Major 

Sponsor for the Games, the first ever held 
in Canada’s North.

to a significant focus on leadership development 
to enhance leadership capability throughout our 
organization. We expanded our online training course 
selection to enhance employee development, nearly 
tripling what was available. We worked together with 
union leadership to support unionized employees 
taking management assignments. We established an 
active Health and Wellness team and a Flexible Work 
Arrangement approach to help employees manage 
their work/life balance. Two toolkits were developed 
and distributed, a Career Development toolkit to help 
employees plan and realize their career and personal 
development goals, and a Communications toolkit to 
help managers share information with their teams. 

2007 Year in Review continued on PAGE 15

June

Northwestel announces •	
new three-year sponsorship 
partnership with Yukon 
Soccer Association

July

Northwestel•	  signs new 
agreement with The 
Northwest Company to 
provide payment agent  

 
 
service in 29 communities 
in Nunavut, the Northwest 
Territories and Yukon

August

	Northwestel Wireless •	
announces a partnership with 
CityWest of Prince Rupert, 
B.C. to construct, operate  

 
 
and maintain wireless data 
services over a digital 1X 
cellular network
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NHL legend Howie Meeker signs souvenir pucks and 
helps celebrate the naming ceremony for the Northwestel 

Arena at the Canada Games Centre in Whitehorse. 
Under a sponsorship agreement with the City of 

Whitehorse, Northwestel will support the Centre’s 
operations for five years. The naming ceremony was 

held April 14 and was part of a community day of free 
family entertainment, sports and other activities at the 

Centre, sponsored by Northwestel. 

The company also worked to engage all employees in our Vision 2011 initiative, 
a collective creation of vision to define what Northwestel will become from a 
customer and employee perspective. First introduced in 2006, Vision 2011 was 
the focus this year of collaborative discussions to engage employees in defining 
“excellent customer experience” and to increase their understanding of the Vision’s 
main concepts and their roles in its success. A Northwestel Open House program 
began to familiarize employees with all parts of our operation. 

The Northern Futures Scholarships Program completed its sixth successful year and 
provided a total of $30,000.00 in scholarship funding, or $2500.00 each, to twelve 
outstanding post-secondary students from across our operating area. The program 
also seeks mentoring relationships with the recipients and offers employment 
during summer breaks and after graduation.

2007 Year in Review continued on PAGE 16

September

	Northwestel Cable purchases •	
Northern Television Systems 
Ltd. (WHTV) of Whitehorse 
from the Hougen Group of  

Companies and begins a  
major network upgrade  
to improve services

	Northwestel announces •	
new three-year sponsorship 
partnership with Northwest 
Territories Soccer Association

October

	Northwestel Cable launches •	
new digital cable channel 
lineup in Whitehorse 
 

	Northwestel, as part of the •	
Western Telecommunications 
Alliance, begins first stage 
 

Links
Scholarships: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1316,  

	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1317 &  
	 www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1315

northwestel vision 2011 PEOPLE

www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1316
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1316
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1316
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1315
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1315
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1317 &
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Northwestel invested $42 million in its 2007 capital 
construction program, resulting in improved 
telecommunications infrastructure and enhanced 
service to customers all across the North. This included 
the completion of the fibre optic network between 
the NWT and southern Canada and preliminary 
design for the completion of the fibre link between 
Whitehorse and southern Canada.

Initiatives were launched to improve the use of assets 
and rationalize products and services to eliminate 
inefficiencies. Eighteen non-utilized properties were 
identified and analyzed, and six were subsequently 

OPERATIONAL EXCELLENCE

“Customer experience will be improved and process inefficiencies will be eliminated.  
Northwestel will control costs, simplify day-to-day processes and make it easier and simpler  

for customers to do business.” – Northwestel Vision 2011

About 50 Northwestel employees pitched in to help 
when rising water levels caused flooding of dozens of 
properties and roads in the Tagish Lake and Marsh 
Lake areas of the Yukon in the spring and summer 
of 2007. They helped out both during their workday 

and after hours, by making and distributing 
sandbags and building dikes. 

sold. Obsolete warehouse inventories were addressed 
and fuel costs were reduced through a new contract 
for re-fueling at remote generator sites. In terms 
of products and services, a rationalization plan for 
Manual Mobile Radio service was developed and 
implemented, including the removal of seven of the 
highest cost service sites. 

The company also continued work on several “green” 
initiatives to ensure environmental concerns are 
given the highest priority. For example, a multi-year 
program continued to prevent diesel fuel spills by 
replacing fuel storage tanks at remote microwave 

2007 Year in Review continued on PAGE 17

October 
 
of joint communications 
campaign on upcoming 
change to 10-digit dialing in 
British Columbia

	Northwestel introduced as •	
Legacy Partner in 2008 Arctic 
Winter Games in Yellowknife 

November

	Northwestel awards twelve •	
scholarships under its 
2007-2008 Northern Futures 
Scholarship Program, worth  

 
 
a total of $30,000.00, to 
outstanding post-secondary 
students from across the 
North

	Northwestel Festival of Trees •	
held in Yellowknife and 
Whitehorse to benefit the  
 

www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1322
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1322
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tower sites and other locations. A wind turbine at the Quiet Lake microwave radio 
tower site achieved significant cost savings and reduced greenhouse gas emissions. 
The company also entered the sixth year of its telephone directory recycling 
program, including expansions of the program to include new communities. 

2007 Year in Review
November 
 
Stanton Territorial Hospital 
Foundation and Yukon 
Hospital Foundation

December

	Latitude Wireless introduces •	
digital cellular and mobile 
Internet service in  
 

 
 
Fort Simpson, Northwest 
Territories 

Links
2007 Capital Construction: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1322 

Quiet Lake wind turbine: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440

Directory recycling: �� www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1304 & 
    www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=446

northwestel vision 2011 OPERATIONAL EXCELLENCE

The work of a young Yellowknife artist was featured on 
the 2007 Northwest Territories directory cover. Artist 
Aidan Cartwright and Yellowknife Mayor Gordon Van 

Tighem pose with Aidan’s oil painting “Trees in the 
Winter at Dusk”. The Nunavut directory cover featured 

a lino-cut print by Toi Kublu-Hill and the Northern 
British Columbia and Yukon directory cover featured an 
acrylic painting by Marie-Hélène Comeau. Northwestel 
has been featuring original works by northern artists on 

the covers of its telephone directories since 1983.

www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1322
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=440
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1304
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=1304
www.nwtel.ca/about/newsMedia/newsRelease.jsp?id=446
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Directors

1.	Louise Vertes - Yellowknife, Northwest Territories  
2.	Terry Mosey - Toronto, Ontario  
3.	Peter Dilworth - Toronto, Ontario 
4.	Rob Hunt - Calgary, Alberta 
5.	Richard I. Hardy - Atlin, British Columbia  
6.	Helen Klengenberg - Iqaluit, Nunavut 
7.	Frank Hansen - Inuvik, Northwest Territories

Missing from the photo: geneviève bich - Montreal, Quebec

1. 2.

6. 7.5.

3. 4.
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Officers

Top left to right: 
1.	Terry Mosey, Chairman  
2.	Paul Flaherty, President and Chief Executive Officer  
3.	Jason Bilsky, Chief Financial Officer &  
	 Vice President Corporate Services 
4.	Ray Wells, Vice President, Process, Technology & Planning 
5.	Mark Walker, Vice President, Business Development  
6.	Barb Szabo, Vice President Customer Experience 
7.	Leslie McRae, Corporate Secretary
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