Analog and Satellite Switch to Digital TV Promotional Offers – Terms and Conditions
Effective September 29, 2011

Satellite Switch Offer - Receiver Rental Option:

· Offer applies to new residential cable customers only. Customers must not currently be a Northwestel cable customer (analog or digital) or have been a cable customer in the past three months.  
· Customer must have an active account with Shaw Direct or Bell ExpressVu at the time of sign-up. 
· HD DVR is DCX3400 model; HD Home Theatre Receiver is DCX700 model.

· Regular receiver rental rates will apply after 12 months.

· $100 programming credit will be applied in five monthly installments of $20 each. 
· Bundle savings apply to Cable Internet service and are only available with Cable Internet and Digital TV services. 
· Regular price for Movie Central package will apply automatically after first 3 months; customer must call to disconnect after 3 month free period if they no longer wish to subscribe.  
· Free Movies On Demand credits are valid for rentals up to $5.99 in value each.  
· Offer is available only while quantities last and is subject to change without notice.
· FREE installation includes:

· Installation of up to 2 digital receivers to existing outlets
· 3 meters of cable and connectors per device 

· Connection of receiver(s) to television(s) 

· Ensuring that the digital cable is working properly 

· Running a drop line to the premises of up to 65 feet 

· Educating the customer on basic system use and functionality 

· Providing installation practices through qualified technicians 

Additional charges that may apply (at a rate of $46.00/half hour) to the customer include, but are not limited to the following:

· Additional inside wiring and/or splitters 

· Additional outlets that are required 

· Moving an existing outlet 

· Running a drop line that is more than 65 feet (pole to premises) 

· Requesting an unscheduled service trip 

· Home theatre connections 

· Installations of additional receivers and outlets not covered in applicable promotional offer
To our valued customers: If you request or require any installation work beyond a basic installation such as additional receivers, extensive wiring, special installation hardware or accessories, you may be invoiced on your Northwestel bill for these additional services. You should discuss any questions you have with your installer to clarify details before the installation begins.

Satellite Switch Offer - Receiver Purchase Option:

· Offer applies to new residential cable customers only. Customers must not currently be a Northwestel cable (analog or digital) customer or have been a cable customer in the past three months.  
· Customer must have an active account with Shaw Direct or Bell ExpressVu at the time of sign-up. 
· HD Home Theatre Receiver is DCX700 model. HD DVR is DCX3400 model
· Customer must pay full price of any purchased receiver(s) upfront. 

· $125 programming credit will be applied on customer’s first bill after signup. 
· Bundle savings apply to Cable Internet service and are only available with Cable Internet and Digital TV services. 
· Regular price for Movie Central package will apply automatically after first 3 months; customer must call to disconnect after 3 month free period if they no longer wish to subscribe.  
· Free Movies On Demand credits are valid for rentals up to $5.99 in value each.  
· Offer is available only while quantities last and is subject to change without notice.
· FREE installation includes:

· Installation of up to 2 digital receivers to existing outlets

· 3 meters of cable and connectors per device 

· Connection of receiver(s) to television(s) 

· Ensuring that the digital cable is working properly 

· Running a drop line to the premises of up to 65 feet 

· Educating the customer on basic system use and functionality 

· Providing installation practices through qualified technicians 

Additional charges that may apply (at a rate of $46.00/half hour) to the customer include, but are not limited to the following:

· Additional inside wiring and/or splitters 

· Additional outlets that are required 

· Moving an existing outlet 

· Running a drop line that is more than 65 feet (pole to premises) 

· Requesting an unscheduled service trip 

· Home theatre connections 

· Installations of additional receivers and outlets not covered in applicable promotional offer

To our valued customers: If you request or require any installation work beyond a basic installation such as additional receivers, extensive wiring, special installation hardware or accessories, you may be invoiced on your Northwestel bill for these additional services. You should discuss any questions you have with your installer to clarify details before the installation begins.
Analog Upgrade Offer – Terms and Conditions
· Offer applies to new residential Digital TV customers who are current Northwestel Analog cable customers. Customers must not currently be Digital TV customer or have been a Digital TV customer in the past three months.  
· Standard Definition Receiver is a DCT700 model.  Receiver is provided free of charge to the customer as long as the customer continues to subscribe to Northwestel Digital TV service.  If the customer disconnects Digital TV service, the receiver must be returned to Northwestel or the customer will be charged for the replacement cost of the receiver.

· Bundle savings apply to Cable Internet service and are only available with Cable Internet and Digital TV services. 
· Free Movies On Demand credits are valid for rentals up to $5.99 in value each.  
· Offer is available only while quantities last and is subject to change without notice.
· FREE installation includes:

· Installation of  digital receiver to an existing outlet

· 3 meters of cable and connectors per device 

· Connection of receiver to television 

· Ensuring that the digital cable is working properly 

· Running a drop line to the premises of up to 65 feet 

· Educating the customer on basic system use and functionality 

· Providing installation practices through qualified technicians 

Additional charges that may apply (at a rate of $46.00/half hour) to the customer include, but are not limited to the following:

· Additional inside wiring and/or splitters 

· Additional outlets that are required 

· Moving an existing outlet 

· Running a drop line that is more than 65 feet (pole to premises) 

· Requesting an unscheduled service trip 

· Home theatre connections 

· Installations of additional receivers and outlets not covered in applicable promotional offer

To our valued customers: If you request or require any installation work beyond a basic installation such as additional receivers, extensive wiring, special installation hardware or accessories, you may be invoiced on your Northwestel bill for these additional services. You should discuss any questions you have with your installer to clarify details before the installation begins.
