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REGULATIONS 
Item 
101 UNDERTAKING OF THE COMPANY 
 

(a) The Company does not undertake to transmit messages but furnishes the use of its facilities, when and where 
available, to its customers and their authorized users in accordance with the Terms of Service, CRTC 3001 and the 
regulations, rates and charges contained in this tariff. 

 
(b) In no case do the rates set forth in this tariff contemplate the furnishing of employees at the Company’s expense to 

operate the channels or equipment in the customer’s or authorized user’s premises. 
 

(c) The rates and charges contained herein are based upon the provision of standard equipment and facilities and the 
performance of installation and maintenance work by the Company during regular working hours. When it is 
necessary to install special equipment, or to incur any unusual expense in order to meet special requirements of a 
customer, an additional charge may be made based upon the equipment installed or other unusual expense 
incurred. 

 
(d) The rates and charges set forth herein do not cover the furnishing of stationery and other operating supplies such as 

message blanks or page rolls, number sheets, teleprinter tape, perforator or re-perforator tape, etc. 
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