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Item

DIGITAL NETWORK SERVICES

1119 10 MBPS LAN INTERCONNECTION SERVICE

A. DESCRIPTION

This data network service provides for the digital transmission of information from a customer’s premises to
another premises within the same exchange at 10 Megabits per second, or from the customer’s premise to the
Serving Central Office to connect with other network services at speeds of 10 Megabits per second.

B. AVAILABILITY

This service is offered in Whitehorse and Yellowknife at the discretion of the Company and is subject to
the availability of suitable facilities.

If facilities must be developed between the customer location and the Serving Central Office, additional
charges will apply on a special assembly basis.

C. DEFINITIONS

In this Item:

Connection" provides the Customer with a digital facility to connect the Customer’s premise to the
Serving Central Office.

Demarcation Point means the fibre termination point in the main telecommunications room unless
otherwise agreed.

"Serving Central Office" means the first Central Office that cross connects a customer premise to
another customer premise.

D. CONDITIONS

1.

2.

The service will be provisioned within its operating limitations and equipment capabilities.

On private property, the customer is responsible to provide a suitable aerial, underground or conduit
route to the point of termination.

The Company will provide service to the Network Interface Demarcation Point located at the
Customer’s premises and to the Network Interface Demarcation Point in the Central Office, if
applicable. The Customer shall be responsible for the extension of the service to other points within the
same building, on a time and materials basis per General Tariff CRTC 3001, Item 305.

The customer is solely responsible for the installation, operation, and maintenance of customer provided
terminal equipment.

Ethernet connectivity is not assured at total circuit distances of more than 4000 cable metres.
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DIGITAL NETWORK SERVICES

Item
1119 10 MBPS LAN INTERCONNECTION SERVICE

D. CONDITIONS (cont'd.)

6. After the initial contract term has expired, the service will be available on a month-to-month basis at
the previously contracted rate, and may be cancelled by either party on 30 days notice. Termination
penalty shall be equal to the present worth of the charges remaining for the unexpired portion of the
minimum contract term.

E. RATES

1. The following Base Rate applies to the first 500 metres of actual cable, or portion thereof, from
customer premise to the Serving Central Office:

Number of Monthly Rate, Per Connection, Per Customer
Connections Initial Contract Term
1 Year 3 Years 5 Years
Initial
1-2 $900 $650 $550
Subsequent
Connections $850 $600 $500

2. The following Distance Rate applies where the total cable distance is greater than 500 metres from
customer premise to customer premise:

Each additional 500m, or portion thereof, $75 per month
per
connection
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Item
1119 10 MBPS LAN INTERCONNECTION SERVICE

F. SERVICE CHARGES

1. The following charges apply where the demarcation point is within 200 metres of the nearest fibre
access point, under normal circumstances. Distances are measured in actual cable distance.

One-time Service Charge Per Customer, Per Building
Initial Fibre Installation $2500
Turning up Service on Subsequent Fibre $1000
Strands
in the Same Building (D)

2. When it is necessary to install special equipment or to incur an unusual expense to establish a service
connection, the customer shall pay an additional charge based on time and materials, in accordance
with the General Tariff, CRTC 3001, Item 305.
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