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 DIGITAL NETWORK SERVICES 
Item  
1120  
 
 FRACTIONAL DS-1 ACCESS 
 

A. DESCRIPTION 
 

This data network service provides for the digital transmission of information from a customer’s premises to 
the  Serving Central Office to connect with the Company’s packet-based services at fractional DS-1 speeds, 
ranging from 128 kbps to 1.536 Mbps. 

 
B. AVAILABILITY 

 
The service is available where facilities exist, at the discretion of the Company. 

 
C. DEFINITIONS 

 
For this item: 

 
1. “Access” provides the Customer with a digital access facility to connect the Customer’s station 

equipment to the Serving Central Office/Rate Centre. 
 

2. “Serving Central Office” is the first Central Office that cross connects a customer premise to another 
customer premise. 

 
3. “Interface” provides the customer with a choice of DSX-1, V.35, or RS-449/RS-422 interface card. 

 
D. CONDITIONS: 

 
1. The service will be provisioned within its operating limitations and equipment capabilities. 

 
2. The Company will provide service to the Interface located at the Customer’s premises, and to the 

Interface in the Central Office, if applicable.  The Customer shall be responsible for the extension of the 
service to other points within the same building. 

 
3. The customer is solely responsible for the installation, operation, and maintenance of customer provided 

terminal equipment used to connect to the service interface. 
 

4. After the initial contract period has expired, the service will be available on a month-to-month basis at 
the previously contracted rate, and may be cancelled by either party on 30 days notice.  A termination 
penalty shall be equal to the present worth of the remaining monthly total during the initial service 
period. 
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 DIGITAL NETWORK SERVICES 
Item  
1120  
 

FRACTIONAL DS-1 ACCESS (cont'd.) 
 

E. RATES 
 

(a) Monthly Rates; per customer premise location; minimum one-year contractual agreement. 
 

 
Service Item 

 
Monthly Charges 

 
Service Charge* 

 
128 kbps fractional DS-1 access 

 
$280 

 
$700 

 
384 kbps fractional DS-1 access 

 
$300 

 
$700 

 
768 kbps fractional DS-1 access 

 
$340 

 
$700 

 
768 kbps to 1.536 Mbps access 

 
$360 

 
$700 

* A service charge applies to install, change, or re-arrange this service. 
 
(b) Additional Charges 

 
When it is necessary to install special equipment or to incur an unusual expense to establish a service 
connection, the  customer shall pay an additional charge based on time and materials, in accordance 
with General Tariff, CRTC 3001, Item 305. 
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