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 DIGITAL NETWORK SERVICES 
Item 
1122 ASYMMETRIC DIGITAL SUBSCRIBER LINE (ADSL) ACCESS SERVICE 
 

A. DESCRIPTION 
 

The Asymmetric Digital Subscriber Line (ADSL) Access Service permits, where technically possible, high 
speed data transmission over existing individual line facilities, between a Service Provider’s co-located 
transmission equipment and a residence customer’s premise. 

 
B. AVAILABILITY 

 
The service is available to Service Providers located in Whitehorse, YT, Yellowknife, NT, and Fort Nelson, 
BC. 

 
C. CONDITIONS: 

 
1. The service is available in selected Central Offices as determined by Northwestel and is subject to 

availability of suitable facilities. 
 

2. The service is offered in conjunction with individual line residence and single line business exchange 
service only. 

 
3.  The service is not be available where individual lines exceed distance limitations, excessive bridge taps 

are present, loading coils are present, or metallic continuity can not be maintained. 
 

4.  The end-user must make the necessary arrangements with a participating SP for applications (e.g., Internet 
services). 

 
5.  A letter of authorization on behalf of the residence individual line or business individual line end-user 

must be provided by the Service Provider to the Company before Northwestel will allow the Service 
Provider to access to end-user’s individual line 

 
6. Co-location requests will be handled through a Special Assembly basis.  All ADSL transmission 

equipment must meet the appropriate Industry Canada certifications. 
 

7.  If an end-user cancels primary exchange service, billing for ADSL Access will continue until the 
Company is informed by the Service Provider that the ADSL Access service is to be terminated. 

 
8.  Due to the continuous upgrading of Northwestel’s local telecommunications network, Northwestel cannot 

guarantee continuous access to an Individual line for the provision of ADSL service. 
 

9.  The Company does not guarantee the level of data transmission over the individual line. 
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 DIGITAL NETWORK SERVICES 
Item 
1122 ASYMMETRIC DIGITAL SUBSCRIBER LINE (ADSL) ACCESS SERVICE (cont’d) 
 

D. RATES AND CHARGES 
 

(a) The following rates and charges are payable by the ISP and are for each individual exchange access line 
connected, including a customer premises modem: 

 
 

Service Item 
 

Monthly Rate 
 

Service Charge 
 
ADSL Access Service, per individual line, 

100 lines minimum 

 
$15.75 

 
$110 

 
Connection between MDF and the Service 
Provider’s co-located ADSL Equipment 

 
-- 

 
Time and Materials,  

CRTC 3001, Item 305 
 
 

(b) High Speed Service Provider Interface 
 

 
Service Item 

 
Monthly Rate 

 
Service Charge 

 
DS-3 Fibre Connection from Co-located 

DSLAM to Service Provider 

 
$2250 

 
$1000 

 
 

c) Co-Location 
 

Co-location requests are handled on a special services basis. 
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