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REGULATIONS 
Item 
120 SPECIAL CHARGES 
 

(a) Late Payment Charge 
A late payment charge applies when payment has not been received 37 days after the date of the statement of 
account for service. This charge will apply when the unpaid portion of the account exceeds $50.00 and is at the 
rate defined in the Company’s Tariff CRTC 3001, Item 104.C. 

 
(b) NSF Cheque Charge 

A charge applies for each NSF cheque submitted in payment of any bill rendered by the Company as outlined in 
the Company’s Tariff CRTC 3001, Item 104.D. 
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