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MILEAGE CHARGES

VOICE GRADE CHANNELS (cont’d)
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D. Drop-Service Charge

1.

When telephones or service points in more than two cities are connected by the same channel, a monthly drop-
service charge of $25.60 applies at each city other than the two terminals, regardless of the number of
telephones or service points connected in any such city, in addition to all other rates and charges.

In determining the application of drop-service charges for a multi-point channel that has telephones or service
points in Canada and Alaska, the Canadian part of the inter-city channel is considered separately, the border-
crossing point is classed as a terminal. When two or more inter-city channels, each extended from a different
border-crossing point, are used to connect telephones or service points in Canada to a channel in Alaska, each
such Canadian channel is considered separately in the application of drop-service charges.
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E. Interruptions

1.

Rebates for interruptions are computed as detailed below. A rebate may also apply for terminating equipment
made inoperable because of an interruption to the circuit.

For a channel between points in the same, city, no rebate is made for an interruption if operation is restored on
the day on which the Company learns of it or on the following day. For a later restoral, the Company makes a
rebate of the proportionate part of the monthly charge for the total period during which the interruption
continues.

For an inter-city channel, the duration of each interruption is computed from the time at which the Company
learns of it. No rebate is made for any interruption of less than 30 minutes. Each interruption of 30 minutes or
more is credited in multiples of one-half hour, any remaining fraction of 30 minutes being counted as one-half
hour. The total of all such interruptions during the month determines the amount to be credited t the
subscriber.

(©)

Reserved for Future use
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INTERRUPTIONS

General

A. Rebates for interruptions are computed as detailed below, unless a different method for their computation is
specified in that part of this tariff applicable to the particular service or facility. A rebate may also apply for
terminating equipment made inoperative because of an interruption to the circuit.

B. Inthe event of service interruption of an intra-city channel, where a monthly rate is charged, no rebate of charges
shall be made by the Telecommunications Company for an interruption if service is restored on the day on which
such interruption is made known to the Telecommunications Company or on the following day. For a later restoral
of service, the Telecommunications Company will make a rebate of the proportionate part of the monthly charge
for the total period during which the interruption continues.
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General (cont’d)

C.
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In the event of service interruption of an inter-city channel, where a monthly rate is charged, no rebate of charges
shall be made by the Telecommunications Company for an interruption of less than 30 consecutive minutes
calculated from the time such interruption is made known to the Telecommunications Company.

For the purpose of computing rebates for service interruptions, each month is considered to have 30 days.

1) For aleased overseas circuit, a refund may be made if there has been non-operation for a period of at least 3
consecutive hours after it has been reported to the Telecommunications Company by the subscriber.

2) For each period of non-operation of 3 consecutive hours, the basis of the refund is 1/5™ of the charge for a
day’s lease, which is:
- for a lease of more than one month, 1/30" of the monthly rental;
- for alease of less than one month, the total rental divided by the number of days reckoned in the lease;
with a maximum of one day’s rental for any period of 24 consecutive hours.

3) However, the International carrier need not consider requests for refunds resulting from unfavourable
propagation conditions for radio circuits.

4) Requests for refund charges resulting from the use of the public telecommunication service (telephone,
telegraph or telex) during the period when the leased circuit is not available will not be entertained.

5) No refund shall be granted when an interruption (regardless of how long it lasts), or the non-operation of the
leased circuit, is due to the negligence of the subscriber or to a fault in the apparatus or equipment operated by
him regardless of who provides an/or maintains the equipment.

205 TEMPORARY SERVICE

A. Temporary service is furnished for a period of less than one month when equipment and channels are available. If

B.

Item

unusual construction or other expense is involved in furnishing the service an additional charge may be made
based upon such expense.

The charge for circuitry, equipment and local channels is a minimum of one month plus applicable installation
charges.
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