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SERVICE AND RELOCATION CHARGES 
Item 
501 GENERAL 
 

A. Changes of Address and Outside Moves 
 

A move of station equipment to another building on the same or different premises or within the same building is 
charged for as a new installation. 
 

B. The subscriber is responsible for the installation, operation and maintenance of customer provided equipment, 
apparatus or devices which are attached or connected to or used with the Company’s facilities. 

 
 When a repair visit is made to a subscriber’s premises and no trouble is found in the Company’s facilities but such 

trouble continues to be present when the subscriber-provided equipment is reconnected to the Company’s facilities, 
a charge as specified in Item 503 applies. 

 
 If however, the trouble is no longer present upon such reconnection, no charge will apply. 
 
 If the trouble has cleared by the time Company personnel test the service, no charge shall be made. 
 
 The maintenance of subscriber-provided equipment shall be the responsibility of the subscriber. In the event the 

Company enters into an agreement to repair and maintain subscriber-provided equipment, such work shall be 
charged on an hourly rate or in accordance with a maintenance service agreement based on customer requirements. 
The maintenance service agreement will include rates, terms and conditions covering provision of such service. 

 
C. When station equipment is replaced or modified at the subscriber’s request, for any reason (Except incases of 

service failure) or, the operating speed of existing station equipment is changed, the tariffed installation charge 
applies. 

 
 When relocation is coincident with these changes, the non-recurring charge will be that for the new installation 

only. 
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