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Item 
729 COMPREHENSIVE COMMUNICATIONS PACKAGE AT EKATI (Koala) 
 

1. Description 
 

This service is a special assembly to provide a Comprehensive Communications Package for a specific customer. 
The Communications Package is based on providing Private Branch Exchange (PBX) features from a partitioned 
exchange, multiplexer equipment at three locations used in connection with Digital Direct-Community™ Satellite 
Service (DDS), and termination of DDS in Edmonton. 
 

2. Conditions 
 

Provision of PBX Service from a Partitioned Exchange and the Multiplex Equipment are provided pursuant to a 
special assembly agreement, which sets forth additional, terms and conditions. The minimum contract period is five 
years commencing from the date the special assembly services are available. 
 

3. The monthly charges due and payable after the expiry of the one-year manufacturer’s warranty period include 
charges for routine scheduled maintenance provided during Northwestel regular working hours. Maintenance at 
other than routine scheduled times or after Northwestel regular working hours, or not covered by the 
manufacturer’s warranty, shall be charged according to Northwestel General Tariff CRTC 3001, Item 305 
“Installation, Maintenance, Move, Rearrangement and Repair Service” as may be amended from time to time. The 
customer will arrange for and supply accommodation for technicians during maintenance trips. 

 
4. A minimum of 14 multiplexer circuits must be purchased for the duration of the initial service period. 

 
 
5. Rates 
 
The charges to provide this service are as follows: 
 

 Monthly 
Charge 

Monthly 
Maintenance 

Single 
Payment 

Non-recurring 
Service Charge

 
PBX Service from a Partitioned 
Exchange 

 
N/A 

 
$    976.00 

(after 1 year) 

 
$148,000.00 

 
$ 10,615.00

 
Multiplexer Service/Circuit 

 
$  220.00 

 
N/A 

 
N/A 

 
N/A 

 
Multiplexer Equipment 

 
N/A 

 
N/A 

 
44,000.00 

 
10,000.00

 
Digital Direct Community Satellite: 
Termination in Edmonton 

 
CRTC 3003, 

Item 903 

 
N/A 

 
N/A 

 
CRTC 3003, 

Item 903 
 

6. All other services are provided as per Northwestel’s General Tariff rates. 
 
 
 
 
 
     
 
 
 

   
  (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


