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EXPLANATION OF SYMBOLS

EXPLANATION OF SYMBOLS

to denote increases
to denote reductions

to denote changes in wording which result in neither increases nor reductions in
rates or charges

to denote material previously shown has now been deleted

to denote information moved to or from another page

to denote new rates or items

to denote reissued matter

not available for new installations or for expansion of existing

available on recovery basis only and at the discretion of the Company
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SECTION I

A numerical listing of the tariffs issued by Northwestel Inc.

A. TARIFFS
Tariff Number Description
CRTC 3000 Index of Tariffs
CRTC 3001 General Tariff
CRTC 3002 Reserved for Future Use ©
CRTC 3003 Private Wire Service
CRTC 3004 Reserved for Future Use
CRTC 3005 Reserved for Future Use
CRTC 3006 Mobile Telephone Service
CRTC 3007 Reserved for Future Use
CRTC 3008 Reserved for Future Use
CRTC 3009 Base Rate Area
CRTC 3010 Special Service
CRTC 21480 Carrier Access Tariff

B. AGREEMENTS

CRTC No. Agreement No. Name of Company Description
And/or Date

3016 (Replaces — \_4799-A CNCP Telecommunications  Provision of sound program
CRTCNo.S-24)  gent 21,1973 transmission service

For explanation of symbols see Page 1

Issued: 26 March 2007 Effective: 02 February 2007
Approved in Telecom Decision CRTC 2007-5, 02 February 2007

© 2007 Northwestel Inc. Telecom Decision 2007-5
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1* Revised Page 4A
INDEX OF TARIFFS Cancels Original Page 4A
SECTION I (cont’d)
B. AGREEMENTS
CRTC No. Agreement No. Name of Company Description
And/or Date
D)
3019 Jan. 1, 1981 Alascom Inc. Provision of frequency bandwidth facilities

traversing Canada to interconnect Alascom
system with system sin the lower 48 States of
the United States and in southeastern Alaska

3020 Feb. 10, 1977 CNCP Telecommunications  Provision of weather facsimile equipment

Replaces
CRTC S-131

For explanation of symbols see Page 1
Issued: 25 august 1987 Effective: 25 September 1987

Approved in Telecom Order CRTC 1987-555, 11 September 1987
© 1987 Northwestel Inc.
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INDEX OF TARIFFS Cancels Original Page 4B
SECTION I (cont’d)
B. AGREEMENTS
CRTC No. Agreement No. Name of Company Description
And/or Date
3021 Dec 21, 1971 CNCP Telecommunications  Provision, installation and maintenance of a
Replaces terminal service for the RCMP.
CRTC S-83 D)
3023 Apr. 20, 1979 CNCP Telecommunications  Leased communications interphone circuits
Replaces (CP) and Associated custom designed equipment
CRTC S-11 required for Airway Traffic Control
purposes.
3024 Apr. 20, 1979 CNCP Telecommunications  Leased communications interphone circuits
Replaces (CP) and associated custom designed equipment
CRTC S-12 required for aircraft movement information

service purposes

For explanation of symbols see Page 1
Issued: 25 august 1987 Effective: 25 September 1987

Approved in Telecom Order CRTC 1987-555, 11 September 1987
© 1987 Northwestel Inc.
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SECTION I (cont’d)
B. AGREEMENTS
CRTC No. Agreement No. Name of Company Description
And/or Date
3027 Mar. 5, 1979 CNCP Telecommunications  Provision of autovon trunk circuit for the
Replaces (CP) Department of National Defence MIS
CRTC S-272 Project.

For explanation of symbols see Page 1

Issued: 25 august 1987 Effective: 25 September 1987
Approved in Telecom Order CRTC 1987-555, 11 September 1987
© 1987 Northwestel Inc.
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SECTION 11

Listing of tariffs issued by other companies in which Northwestel Inc. concurs.

1.

©

ALBERTA GOVERNMENT TELEPHONES
General Tariff Basic Services:

This tariff specifies the rates, charges and regulations applicable to service, equipment and facilities furnished by
Alberta Government Telephones, subject to the jurisdiction of the Public Utilities Board of Alberts.

(D)
BRITISH COLUMBIA TELEPHONE COMPANY

™)
General Tariff CRTC 1005
R.C.A. ALASKA COMMUNICATIONS INC.
Tariff F.C.C. No. 1

Regulations and schedules of charges applying to service from points in Alaska to points in Canada

For explanation of symbols see Page 1

Issued: 17 December 1981 Effective: 17 January 1982
Approved in Telecom Order CRTC 1982-23, 11 January 1982
© 1982 Northwestel Inc.
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SECTION II
Listing of tariffs issued by other companies (cont’d)
4. UNITEL TELECOMMUNICATIONS
A. Tariff CRTC 4002 — Public Message Service Tariff

This tariff covers Public Message service and applies to telegraph messages and money transfer messages between
points in Canada and points in the United States, Alaska and St. Pierre-Miquelon Islands

B. Tariff CRTC 4003 — Special Services Tariff

This tariff is for subscribers in need of telecommunications equipment and service which cannot be accommodated
by the standard offerings contained in other tariffs of the Company.

C. Tariff CRTC 4004 — Telepost Service Tariff

This tariff applies to Telepost service between points within Canada, and to Telepost-Mailgram service between
points in Canada and the contiguous United States and Alaska.

D. Tariff CRTC 4001 — General Tariff
This tariff specifies the rates, charges and regulations applicable to Private Leased Services, Telex/Data Telex
Service, Broadband service, Telenet service, Private Switched Network, Infoswitch Service, Interconnected
Services and Hotline telephone service furnished by the Telecommunications Company.
5. BELL CANADA

Tariff CRTC 6716 — General Tariff

This tariff specifies the rates, charges and terms for overseas message toll service.

For explanation of symbols see Page 1

Issued: 11 December 1992 Effective: 01 January 1993
Approved in Telecom Decision CRTC 1993-15, 27 September 1993

© 1992 Northwestel Inc.
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SECTION III

Connecting Agreements between Northwestel Inc. and other companies.

Agreement No. Name of Company

And/or Date

M-3505-A Alberta Government
Telephones

M-3923-A British Columbia Telephone
Company

M2618-A Northern Alberta Railway
Company

01 October 1984 Alascom Inc.

04 February 1983 CNCP Telecommunications

For explanation of symbols see Page 1

Description

Interconnection of facilities for traffic interchange
and extension of Private Line service.

Interconnection of facilities for interchange of
telephone traffic.
(D)

Provides for transfer to NAR of Public Message
operations at Dawson Creek, B.C. and traffic
interchange and toll division arrangements.

Interconnection of facilities for interchange of
telecommunications traffic.

Interconnection of facilities for interchange of
Telex/Data Telex Services, Broadband, Exchange
service, Telnet service, Private Wire Service,
Public Message Service, Telepost Service,
Infoswitch and Interconnection to the public
switched telephone network.

Issued: 25 August 1987

Effective: 25 September 1987

Approved in Telecom Order CRTC 1987-555, 11 September 1987

© 1987 Northwestel Inc.
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INDEX OF TARIFES Original Page 8
SECTION IV SUBSCRIPTION CHARGES

1. General

(@) Inaccordance with the requirements of the CRTC Tariff Regulations, the Company furnishes a copy of each
of its Tariffs or parts thereof to subscribers under terms and conditions described hereunder.

(b) The copy furnished is that which is in effect on the day payment of charges, if applicable, is received by the
Company.

(c) The charge for a complete Tariff includes the binder or binders appropriate thereto.

(d) The Company also furnishes to subscribers to complete Tariffs a copy of each of the revised pages thereof on
the payment of the appropriate charge which provides for all the approved revised pages for a one-year period.
The charge for the revisions applies though there may be no revisions to the Tariff approved and in effect
during that one-year period.

(e) On request during business hours to a business office of the Company at which Tariffs are available for
inspection by the public, the Company arranges to furnish one copy of each Tariff page, to a maximum of 10
pages, at no charge. This maximum of 10 Tariff pages may be from one or more Tariffs except that this does
not apply for complete Tariffs provided on a subscription basis and for revisions thereto.

However, the Company may refuse to provide this maximum of 10 Tariff pages when, in its opinion, there is
an attempt to avoid the payment of the appropriate Tariff charges.

O - Formerly shown on Page 45, CRTC 3001

For explanation of symbols see Page 1

Issued: 16 May 1986 Effective: 26 September 1986
Approved in Telecom Order CRTC 1986-550, 29 August 1986

© 1986 Northwestel Inc.
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SUBSCRIPTION CHARGES (cont’d)

2. Charges

(a) The charge for a complete copy and for the revisions thereto is as follows:

General Tariff CRTC 3001, each

Message Toll Service Tariff
CRTC 3002, each

Private wire Service Tariff
CRTC 3003, each

All Other Tariffs

(b) Tariff pages other than those furnished as complete copies;

For explanation of symbols see Page 1

Complete
Tariff

Revisions for
One-Year Period

$218.00

97.00

152.00

1.20
Each Page

each page $1.20.

$ 58.30

50.60

60.50

6.05
Each Tariff

Issued: 05 May 1995
Approved in Telecom Order CRTC 1995-543, 07 May 1995
© 1995 Northwestel Inc.

Effective: 07 May 1995

(D)
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INDEX OF TARIFFS Cancels 8" Revised Page 10
GENERAL INDEX

-A - CRTC Item Page
ADADS — RESIIICHIONS ....cvicviciectie sttt sttt ettt sbe e ebe et eetbesreesbeesbeesbeebesnsesnsenas 3001 1306 195
Additional Individual Ling PromotiOn..........ccceeiiiiiieiiic ettt 3001 1734 270
ADSL (Asymmetrical Digital Subscriber Line ACCESS SEIVICE) .......cocvurerreieieiereieseaeenes 3003 1122 222
Advance Payments — General Tariff..........cooooiiiiiiii e 3003 118 33
Advance Payments — Mobile Telephone SErviCe ........cccovviviveieiinc i 3006 105 11
Advertising Board (Direct Line) — Special SErVICES.........ccoviiveieiiieiiiiiese s 3010 401.1 6
Alarm Sending EQUIPIMENT .........oiiiiiiieice e 3001 1308 197
YA (=T Lo 1 3001 103 41
Ancillary Services and Service Features — Special SEIVICES ........covvviveiverereieniese e 3010 601 7
Answering and Recording Facilities — Section XI1 ........cccooeiiiiiiiiiiiiecee e 3001 -- 181
APPLICALION FOF SEIVICE ...vitiiiiiicee et sbesneas 3001 102 41
Arrangements — SPECIAL SEIVICES .....vvviveieiirere st sre e eneas 3010 711 30
Audio Feed (Conference Bridge Interface) — Special SErvices .........cccoovvierievieeiesiesee s, 3010 721 56
Automatic Call Answering and Recording EQUIPMENL...........cccooiiiiiiinineiieeeee e 3001 1202 183
Auxiliary Equipment: 5-Level — Teleprinter SErVICe ........cocveieieriie i 3003 402 94
Auxiliary Equipment: 80Level — Teleprinter SErVICe........covveveverere v eeeeere e se e 3003 402 98
F T D T T ] [0 SRS 3001 1402 201
AVAIADITITY (ADSL) c.eeveiiitiiieiecie sttt sttt sttt e st st ereabeseeresbeseereabeseereabe e 3003 1122 222
Availability (Fractional DS-1 ACCESS)....ccuruiieierienierieseseseareseaeesieseesiessessessesseeseeseesseseeseens 3003 1120 218
Availability (Mobile Telephone SErVICE) .......ccceiiieiiiese st 3006 101 9
Availability (10 Mbps LAN INterconnection SErvice) .........ccvevveceviieiieneese e scee e 3003 1119 215
-B -

Base Rate Area Tariff — Locality RAte ArEaS........covviiriiiiiiiiiicsee s 3009 -- 3
Basic Features — CENEX 11 SEIVICE ....ccvivviiiiiieicre ettt sttt eae e 3001 807 140
Basic Service Features — Meridian BUSINESS SEIVICES..........covveeivieiiiieiiie e streesree e srveesaeeenes 3001 809 155C
Billing and Collection Service — Carrier Access Tariff.........ccoooiiriiiiiiii s 21480 200 15
Billing — Private Wi SEIVICE.....c.viiiieiierieeite ettt 3003 116 32 ©)
Bridging Service — Data TranSmiSSION SEIVICE ......ccvcvvveieiieiie e e eire e seesre e 3003 304 81
Broadcast Coupler EQUIPMENT ..ottt 3001 1305 194
Bulk User Contracts — SPeCial SEIVICES ........coviiiriiinieiii et 3010 301 5
Bundled CAT — Carrier ACCESS Tariff.......ccoiviiiiiiiiccec et 21480 40.2 10
Business and Residence Service — General Tariff..........ccove i, 3001 203 48A
Business Exchange Rates — NetWOIK ACCESS ......c.eviiriiiireieeieieiete ettt 3001 207 52
Business Service — General Tariff.........oociiiii it 3001 204 48A

For explanation of symbols see Page 1

Effective: February 2012

© 2012 Northwestel Inc.
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14" Revised Page 11

INDEX OF TARIFFS Cancels 13" Revised Page 11
GENERAL INDEX

-C- CRTC Item Page
. . . (&)
Cancellation Before Service Commencement — General Tariff.............ccooeovieiiiciincinee 3001 20 37
Cancellation Before Service Commencement — Private Wire Service .........cccoceoeveienencienenne. 3003 110 32
Cancellation for Cause — Private Wire SEIVICE ........ccovciiiiiiiiiie e 3003 109 32
Central Office Co-location for ADSL Transmission EQUIPMENt..........cccccovviviveieeieeriereerese e 3010 745 91
Centrex Automatic Call DIStriDULION ...........cooveiiiiiiicrc e 3010 735 80
CNLIEX I SBIVICE. ..ttt bttt ettt bbbt ebe et et e sbesbenbeseesbeeas 3001 807 139
Channel Conditioning Arrangements — Data TransmisSion SErVICe.........ccocvervierereenerieeneeas 3003 304 77
Channel for Signal Transmission — Private Wire SErviCe.........cccvvvvvviieivsiesireiesese e sese e 3003 207 65
Channels — Private WIre SEIVICE .......cvreiiirieiie ettt sre e 3003 702 116
Changes in Telephone Numbers & Service Arrangements (Northwestel Initiated) ................... 3001 14 35
Charge-a-Call Telephone SEIVICES ........oiiiiiiiiiiiec e 3001 503 84
Charges, SUSPENSION OF SEIVICE .......vcvi ittt re e ae e 3001 904 163
Charges that should not have been Billed/Overbilled, Liability for ..........cccccooiiiiiiinnie, 3001 19 36C
Class of Service — Channels for Signal TranSmiSSioN ...........ccoevvieiiiineiiineseeese e 3003 207 67
Class of Service — TWO-POINt SEIVICE .......ooviririiriiinirecres e 3001 109 45
Co-location — ADSL Transmission EQUIPMENT .........c.ciiveiieiieieiiee s e esee e s sreeste e ssae e 3010 745 91
Co-location — Interconnecting Canadian Carriers — Special SErviCes ..........ccoouvervvrinieniieneneennn. 3010 746 92
Co-location — Internet Service Provider — Special SErVICES ........ccorviiiiriineisenccc e 3010 750 101
Combination of Channels — Private Wire SErVICe ..........coccovrreiiniiinsceseenseee s 3003 119 33
CoMPANY FACHITIES ....eviiviee e e re e e s e e s be e s ae et e esbeeraenreens 3001 4 31A
Company Initiated Changes in Telephone Numbers & Service Arrangements...........cccceeveveenee. 3001 14 35
Company Initiated Suspension or Termination of SErVICe .........ccoceviiiiiiiin i 3001 22 39
Company’s Right t0 ENter PremMiISES........cciiiiiieiiereeie e 3001 5 32
Compatible Services — Satellite SEIVICE ......ccvvviiiviieieiieie e 3003 903 123G
Compensation per Call — Carrier ACCeSS Tariff.........ccocoveiieiiii e 21480 90 14
Complete SUSPENSION OF SEIVICE .....c.civiiiiiiiciire e 3001 903 163
Comprehensive Communications Package at Ekati (Koala) ..........ccccovvviiviiiiniiiiiieiee 3010 729 65
Conference Bookings and Cancellations — VideoForum/Video Conference..........cc.cccevvvevannnne. 3001 1420 219R
Conference Bridge Interface — AUIO FEEA.........ccooiiiiiiiiii e 3010 721 56
Confidentiality of Customer Information — 9-1-1 Public Emergency Reporting Service............ 3010 722.12 58
Confidentiality Of CUSIOMEr RECOIUS ......c.oiviiiirieieiereeee e 3001 11 34
Connection of Customer-provided ACCESSOFIES ........cueiveiueerieriesieesieeseeseesseeseesreesseesesssesseesseens 3001 1307 196
Connection of Customer-provided Equipment — General..............ccocoieiiiiniieienee e 3001 1301 188
Consoles — Maintenance of Business Equipment Vintage 2000............ccooereveneneienerneneienennns 3001 1502.4 226A

For explanation of symbols see Page 1

Effective: February 2012

© 2012 Northwestel Inc.
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10" Revised Page 12

INDEX OF TARIFFS Cancels 9" Revised Page 12
GENERAL INDEX

SCo CRTC Item Page
Construction Charge AHIOWANECE (SIP) .....vcveieiee e 3001 307 66
Construction Charge Payment PIan (SIP).......c.cccviioiioiiiiii e se e 3001 307 67
Construction Charges — GENEIAL............ooiiiiiii et 3001 306 63
Construction Charges — SPeCial SEIVICES .........coiiiiiriiiiii s 3010 501 7
Construction in the Marsh Lake AF€a..........ccoveiriiiieiieiseee s 3001 307 65
Construction 0N Private PrOPEITY ......ccvciiiiiiieiicce ettt st ae e e enraea 3001 307 64
Construction on PUblic ThOroughfare ..ot 3001 307 64
Construction Outside Base Rate Area on Public Thoroughfare ..........cccoceviiieiicicineiecnns 3001 307 65
Contribution Charges (SIP) ....cvoicie ettt s e e e aesee e 3001 307 66
Conversion of Station Equipment — Private Wire SErviCe..........ccocvveririeniiieiene e 3003 502 109
CSU/DSU for DS1 Circuit — SPecial SEIVICES .........cooeiiiiiiiiiiciseesie e 3010 727 63

Custom Designed Private Network — Special SErVICeS ..........cccverviririirecesesns 3010 716 51

Custom Designed Systems — SPeCial SEIVICES ......c.ccvvevirieriieiiee ittt 3010 401 5
CUuStOMEr-handIEd MEEL IMB ........oi ittt e s e et a e e s sabae e 3001 1419.4 77 (@)
Customer-handled Toll-free Meet Me ..o 3001 1419.4 TTA ©
Customer-initiated Termination 0f SEIVICE ........cccviiirieiine e 3001 21 38
Customer Liability fOr CallS........ccooviiiiiiie e 3001 9 33B
Customer-provided Equipment — SErvice Charge .........ccooverirenieiie e 3001 1302 190
Customer Requested Public Telephone SErViCe ..o 3001 502 83

-D-

Damage to Equipment — Mobile Telephone SErViCe .......c.covvveiieci i 3006 111 12

Data Connector Equipment — Data TransmiSSion SEIVICE........c.coiieiererereneeeeieee e 3003 304 80

DALA5G SEIVICE ..e.vveveerieieiie ittt ee e e st e st e s e te e e e e e st e tesaesbeereaneesee e enteseesbenaeaneereeneeneeneeneens 3001 1601 228

Data Transmission Service — Description 0f SErVICE ......ccccvvvevieiiieii i 3003 301 72

Day, Night & Sunday Rates — SR SEIVICE .............ccurveerreerreeeereeseeeseesee e, 3001 1418 219K (D)
Delphi 6 (1985 Vintage) — Key Telephone SYStEMS ........ccvviviiririiieneise e 3001 1102 171 ©
Deposits & Alternatives — Terms Of SEIVICE .....cvcivviiieiisi e 3001 7 33
Description Of Private WIre SEIVICE ........cciiiiiiieiiee ettt 3003 2 23
Diagnostic Maintenance Service — Non-recurring Charges..........ccoeoevrersienennieneniseneeneens 3001 302 59A

Dial-up Videoconference ROOM Charges.........couiereiierieienienieie st 3001 1420 219S (©)
Digital CircCUit — SPECIal SEIVICES.....cuvevieiiciesie ettt sre s 3010 720 55

Digital Communications Network Service to Ardicom Digital Communications Inc............... 3010 731 67

Digital Direct-Community ™ Satellite SErVICe .........ccoveriiiiirierec e 3003 903 123D

Digital EXCNANGE ACCESS ... cviiveieterieiete sttt sttt sttt sttt sttt sttt b et b et sb et et sbe et nnene 3001 220 55A

Digital High-speed Satellite CirCUIL .........c.coveiieiiiece e 3010 751 106

Digital Private Line EXteNSiON ACCESS SEIVICE ......cceeuiririeieiiesie et 3003 1114 194

Digital Private Line North Customer Volume Pricing Plan...........cccccconiininiiiineiieeee, 3003 1117 201

Digital Private Line Service EXtENSION FEALUIES ........ccvevveieriereireresese s ereeseee e 3003 1115 195

Digital Private Line Services — Digital NetwWork ACCESS........ccevvevieeieriiesieiiee e e 3003 1111 182

For explanation of symbols see Page 1

Effective: March 2007

© 2007 Northwestel Inc.
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CRTC 3000

15" Revised Page 13
Cancels 14" Revised Page 13

GENERAL INDEX

-D-
Digital Private Line — TranSmiSSION SEIVICE .......ccuiiriririeierierie ettt
Digital Radio Facilities — AIASCOM........c.ciiiiiiiiiiie e
Digital Satellite TranSPOrt RALES........cc.eieiiiiieiieeeiere s e et e et sre e e e seesrenes
Direct-in-Dial Service (DID) — General Tariff..........cccccoveiiiiiii e
Direct Line Advertising Board — Special SErVICES .........ccooiiiiiiiiiiie e
DireCtories — TermMS OF SEIVICE .......ciiiiieiieeee et sttt seeseenrenns
Directory ASSIStANCE ChargeS......cceiviiiieitieeei ettt e sttt r e te s e e e e e et e seenrenen
Directory AssSiStance SErvice, LOCAL..........coiviiiiiiiic ittt
Directory Assistance Service, LONg DiStANCE .......cccciieiiiireiiieneeseee e
Directory Errors & OMISSIONS ........ceviirieiitirieiite sttt sttt sttt sbe bbb et sbe et sne e
DiIreCtOrY FilE SEIVICE ..vcvveiiiei ettt ettt et st steere e e e e e eneeneas
Directory LiStiNgS — GENEIAL ..........coiiiiiiiiiee et
Discount Package Rates — Enhanced Calling FEAtUIeS..........cooveiererereieneeeeeeeee e
DISPULE PrOCEUUIE ...ttt ettt ettt reena e s e e et eseententesneereeneenenneensenens
Drop-service Charge — Channels for Signal TransmisSSion ...........cccceverineneiinienieienene e
Drop-service Charge — VVoice Grade Channels

Duplicate Statement Charge .........cocviveieieie ettt seeseesresnea
-E -

EAS — EXENdEA AFBA SEIVICE....c..iiiiiiiieiti ittt et bbbttt sb s
Nunavut Rate Stability PIan CONIACES ........coiiiiiiiieie e
Effective Date of Changes — Terms Of SEIVICe........ccviiiiiiiiii e
Electronic Directory Database Access Service (EDDA) .....covoveeveieiese e
Eligible Customers & Services — FeaturesPlus Free for 30 Promotion ..........ccccceveeveiveinennnans
Emergency AIBIING SYSTEIMS ......c.oiiiiiiiiiie ettt bbbt e e e e e
Emergency Busy Line Verification/Interruption Service — Carrier Access Tariff..........cc.c........
Enforcement — ReStrictions 0N ADADS ..ottt
ENhanced Calling FRAIUIES .......c.iiiiiiiiiee ettt bbb e
Equipment Conditions — Mobile Telephone Service ...
Estimates — Installation, Maintenance, Move, Rearrangement, Escort & Repair Service...........
Ethernet Metropolitan Area Network (MAN) SEIVICE ......cocovviviiiiii e
Exchange Rate Groups — General TariffS........ccooi i
EXCNANGE RALES ......cveitiieiiite ettt ettt ettt b et besn e anes
EXChange SErviCe — GENETAL.......co.ciiiiiiiiieese e
EXtended Area SEIVICE (EAS) ...cvi ittt ste e e ettt e ba e teeae e nnes
Extra Directory Listings, MONthIY RateS. .........ccociiiiiiiiiiiiiee s
-F-

Facilities for Dedicated Access Lines — Carrier Access Tariff. ...,
FaCilitieS — TEIMS OF SEIVICE ....c.oiuiiiiiiieiee bbb
FaxCom Service — Message TOIl SEIVICE ..ot
56 Kbps & 34 Kbps ADPCM Digital Circuits — Special SErvices .........ccooevererierienerivsnaeanenn.
Fire Alerting Systems — Emergency Alerting SYStEMS........cccvcvviviierieiene e se s
Features — CENTIEX T SEIVICE ......ciiiiiieii bbb
FeaturesPIus Free for 30 PrOMOLION ........cocoiiiiiiiieiee e e

For explanation of symbols see Page 1

CRTC Iltem

3003 1112
3010 710
3003 903
3001 806
3010 401.1
3001 12

3001 107
3001 405
3001 406
3001 13

3001 408
3001 401
3001 1407
3001 10

3003 207
3003 202
3001 107
3001 202
3010 714
3001 2

3001 409
3001 1701
3001 1406
21480 41.2
3001 1306
3001 1407
3006 203
3001 305
3003 1118
3001 206
3001 207
3001 201
3001 202
3001 402
21480 80

3001 4

3001 1412
3010 725
3001 1406
3001 807
3001 1701

Page
186
29
123E
137
6
34B
45
78
79
35
80A
77
214B
34
68
51
45

48
41
31
80D
252
210
12
195B
214
29
62
204
49
52
47
48
78

14
31A
219B
61
213B
139
252
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INDEX OF TARIFES

CRTC 3000
7" Revised Page 14
Cancels 6" Revised Page 14

-E-

Foreign Attachments — Mobile Telephone Service
Foreign Exchange Service
Form of Contract — Emergency Alerting Systems

GENERAL INDEX

Four-party (& Two-party) Service — Terms of Service .........cccocvcvvevrennnns

Fractional DS-1 Access — Private Wire Service

Furnishing of Equipment — Private Wire Service

-G -

Gateway Connection Charges — Message Toll Service...........ccocveevenenne.

General — General Tariff
General — Special Services

-H-

High-speed Line Enhancement Market Trial
Horn Relay — Mobile Telephone Service
Hotel Service — General Tariff

Individual Line Service — General Tariff
Individual Type Reporting System — Emergency Alerting System
Infomode Equipment — Teleprinter Service — Private Wire Service

Initial Contract Period — Mobile Telephone Service
Initial Contract Period — PBX
Initial Contract Period — Private Wire Service
Initial Service Period for Chargeable Extra Listings

Inside Wire & Jacks — Interior Construction
Installation Charges — Channels for Signal Transmission
Installation Charges — Satellite Service

Installation, Maintenance, Move, Rearrangements & Repair Service — Two-party & Multi-

party Lines

Installation, Maintenance, Move, Rearrangements, Escort & Repair Service.........c.cccoeeveene.

Installation — Mobile Telephone Service
Integrated Voice Messaging (IVMS) Access
Inter-city Channels — Channels for Signal Transmission
Inter-city Mileage — Voice Grade Channels
Intercommunicating Channel — Key Telephone Systems
Intercommunication Circuit — Key Telephone Systems

Interconnecting Circuits with Trunk-side Access — Carrier Access Tariff

Interconnection Charges — Resale & Sharing
Interconnection of Intra Exchange Systems
Interconnection with the Equipment & Facilities of Telesat Canada

For explanation of symbols see Page 1

CRTC ltem Page
3006 112 12
3001 705 96
3001 1406 213C
3001 6 32
3003 1120 218
3003 113 32
3001 1420.5 219S
3001 101 41
3010 201 5
3003 1121 220
3006 203 29A
3001 805 135
3001 202 47
3001 1406 213
3003 402 96
3006 107 11
3001 802 118
3003 105 25
3001 403 78
3001 308 68
3003 207 66
3003 903 123F
3001 308 69
3001 305 62
3006 203 29A
3001 1204 186D
3003 207 67
3003 202 42
3001 1102 173
3001 1102 173
21480 40 9
3001 106 44B
3001 1309 198
3010 706 19

© 2007 Northwestel Inc.

Effective: March 2007
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©
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INDEX OF TARIFES

CRTC 3000

8" Revised Page 15
Cancels 7" Revised Page 15

GENERAL INDEX

-1 -
L0 Gl =r A0 T D 1= 10 ]| SO
Interior Construction — Two-party & Multi-party LiNeS.........cccccvivieiiiiieerinie e
Internet Service Providers — Resale & Sharing .........ccooieiiiiiiiiii e
Interruption of Service — Private Wire SEIVICE..........coouviiiiriiinesee s
INterruptions — Mileage Charges .......ccovveeiie ettt
Interruptions — Voice Grade ChannEls ...........cceiieiiiie i
ISP — CO-10CatioN ATTANGEIMENTS ........iiitiieiiitiietest ettt bbb
-K -

Key Telephone Systems — CONAItIONS........ccveiieiiiiiiie e
Key Telephone SYStemS — GENEIAL..........co.oiiiiiiiiiieieie e e
-L -

Labour Charge — General Tariff ..o
Liability for Billed & Overbilled Charges..........ccoouiiiiiiiiiie e
Liability for Unbilled & Underbilled Charges...........cooereiieninienenee e
Liability of the Company — Mobile Telephone SErviCe.........cccceviveiieieniiiie e
Liability of the Customer — Private WiIre SErVICE........cccvueiiiiieeie et se s
Limitation of Liability & Indemnity — Emergency Alerting SyStems...........cccceovvervieneniniennes
Limitation of Northwestel INC. Liability........ccooviriiiniiiiee e
Line Connection Charge — General Tariff..........cccooeviiiiiiie e
Local Channels — Channels for Signal TransmisSioNn ..........cccccvevveiiiieiicneece e
Local Channels — Program TranSmiSSioN SEIVICE ........ccocviiireinenieeneise e
Local DireCtory ASSISTANCE SEIVICE.......coviiiiirieirie ettt et
Locality Rate Areas & EXCNAaNQES........c.ocviiieiieiiiie e ettt sta e snaesraenres
Local Mileage — Voice Grade ChannelS.........ccoeieieiiiiiiiise e
LOCal SEIVICE — PrOMOLIONS. ......eiuiiiiiieie ettt sttt en e e nee e e
Logic Type Key TEIEPNONES ......ccveiiiiieieie e
Long Distance Directory Assistance — Carrier Access Tariff.........cccocvvivieiieiicii e,
Long Distance Directory AsSiStance (LDDA) ..o e
Long Distance Operator Assistance — Carrier Access Tariff.......cccccoceverinniiiniiieicee,
LOUA SPEAKET SYSLEIMS ....vevieiieeeeiestestestesteses e esee st estestestesseaseeseeteteseestesteeseeseenseseeseessessesnens

-M -

Maintenance & Repair — General Tariff. ...
Maintenance & Repair — Private Wire SEIVICE.......covvviiiieiieieeeeieeie e e see e
Maintenance — Mobile TelepPhoNe SEIVICE ......cc.ccviiiiiiie e
Maintenance of BUSINESS EQUIPIMENT .........coiiiiiiiiie et
Maintenance of Business Equipment Vintage 2000 ...

For explanation of symbols see Page 1

ltem

104B
308
106
112
204
202
750

1104
1101

305
19
18

113

104

1406
16
302
207
1003
405
202
1701
1103

41.3

406

41.4

1411

Sec XV
114
204
1501
1502

Page
42
68

44B
32
61
51
101

177
170

62
36C
36B

12

25

213C

36
59A

68

125
78
3
40
252
177

12

79

12

219A

220
32
30

221

225
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CRTC 3000

12" Revised Page 16

INDEX OF TARIFFS Cancels 11" Revised Page 16
GENERAL INDEX

-M - CRTC Item Page
Managed Digital Private Line — TranSmisSion SEIVICE .........cccovviviveveieerierieseniesesesiesnesseaneans 3003 1113 188A
MAN Service (Ethernet Metropolitan Area NetWork) ........cccccvevveieiiiiieiiciece e 3003 1118 204
Manual Mobile — Message TOIl SEIVICE ........couiiiiiie e 3001 109C 45A
Manual Mobile Equipment — RateS & Charges........ccooerrirerieieneiee e 3006 203 29
Manual MODITE SEIVICE ..ottt 3006 201 22
Marsh Lake Area — CONSIIUCTION ......cc.oiuiiiiiriiiieieieie et 3001 307 65
Meridian 1 — General Tariff ........ccoooiiiii e e 3001 817 157
Meridian Business Services — General Tariff........c..ccooovereiiniiininninceee e 3001 809 155
Meridian Norstar — Key Telephone SYStEMS.........cccviviieeiieiiie s 3001 1102 176A-2
Mileage Charges — General Tariff..... ... 3001 Sec VII 94
Mileage Charges — Private Wire SEIVICE.........cccuveriiireiee e 3003 201 39
Minimum Contract Period & Cancellation before Service Commencement.............ccccee.ee.. 3001 20 37
Miscellaneous EQUIPMENT & SEIVICE......cccuiiieiieieeiesie et se e e ste e steeste e e e e e e e e 3001 1403 203
Miscellaneous Equipment — Teleprinter SEIVICE .........cooiieiiiiie i 3003 403 99
Miscellaneous Services & Service Features — Special SErviCes.........coovvviireienenseneennen, 3010 701 7
IMIEET SX=501 ...ttt et bbb ettt b ettt b et b et b 3001 816 156
Modem Charges — Data TranSmiSSION SEIVICE.........cvverveieiieeieeseesteesteeseesveseesiaeseeseeaaens 3003 304 78
T [T 1TSS SPR 3001 1405 208
Monthly Rates for Extra DIreCtory LiStINGS .......cccooveererireneiineneicsesecse e 3001 402 78
Multidrop Packet Network — Special SErVICES .......cccvcviveieriiie e 3010 733 75
Multi-line Service — Key Telephone SYStEMS .........c.coveiieii i 3001 1102 176
MUItI-PArtY LINE SEIVICE .....eieiieiiei ettt sttt nnn 3001 202 48
Multipoint dial-up Videoconferencing Bridge Charges .........ccocoovoereriieninnienensenecseee 3001 1420 219R
Municipal Area Data Network Switch — Special SErVICES ........ccvvvrviiieieriereienese e 3010 743 89
Municipal Area network for Indian & Northern Affairs Canada — Special Services............. 3010 741 87
- N-

Network Access Rates — Business & Residential ... 3001 207 52
Network Access Rates — CENreX 1l SEIVICE ......coov e e 3001 807 141
Network Changes — Carrier ACCeSS Tariff........cccoovoiiiiiiii e 21480 10.2 6
Network Outages — Carrier ACCESS Tariff .......c.cooiiriii e 21480 10.3 6
900 SEIVICE ...eeuvereeeteeteeieetee et e et ste e e s e ee st e teseestesseeseesee e e tesaeeteeseeneesee e e eeseeeeenreeneene et eneeneenes 3001 1409 217
9-1-1 Public Emergency Reporting Service — Whitehorse & Area ........cccccocvvvviveveivevveiiennennn, 3010 722 57
Non-recurring Charges — CONAItIONS..........covviiiiiicii e 3001 303 60
Non-recurring Charges — EXCEPLIONS .......cccoerieiierieiieieesie et 3001 304 61
NoON-recurring Charges — GENETAL.........covciiiririiieee e 3001 301 57
NOIthWESEEl INC. FACHIITIES ... .c.viviiieiceiece e et 3001 4 31A
Northwestel Inc. Initiated Changes in Telephone Numbers & Service Arrangements............. 3001 14 35
Northwestel Inc. Initiated Suspension or Termination of SErvice .........c.cccovvernieneinienecnnen, 3001 22 39
Northwestel Inc. Right t0 ENter PremMiSES. ..o 3001 5 32

()

For explanation of symbols see Page 1

Effective: August 2009

© 2009 Northwestel Inc.



CRTC 3000

8" Revised Page 17

INDEX OF TARIFFS Cancels 7" Revised Page 17
GENERAL INDEX

-O- CRTC Item Page
Obligation of the Customer — Mobile Telephone Service ..........ccoovevereverevesin e 3006 104 11
ODbligation t0 ProVide SEIVICE .......cccueiiiiiciicic et te et sre et ae e 3001 3 31
Occasional Use Broad Service — Special SEIVICES ........coiiiiiiiiiiiiiiesieeee e 3010 744 90
Occupancy Rates for Radio Sites — Special SErVIiCeS .......c.civvvrrriiriiiiiieeeee e 3010 702 8
(@4 T o Ao ill = T g U VA I 1) oo SRS 3001 404 78
Operator Handled Dial-0Ut............covoiiiiiie et 3001 14194 219N
Operator NUmber [dentifiCation ..o 3001 107 45
Operator Services — Carrier ACCESS Taliff.........c...coo.ovvrverveireeiseeesseesssesseesssesssesseesseesseesssnees 21480 41 12 (D)
Order ProCessSiNg CharQe........cueiiiiie ittt bbbt se e b bbb 3001 302 59A
(@1 ST [ O g1 (U101 T ]  F USRS 3001 307 64
Overbilled Charges, Liability ..........ccoiriiiiiiiiiiee e 3001 19 36C
-P-

PABX/Key Systems (RevVerse-a-Call) ..ot e 3001 1414 219E
PACNS — Payphone Analog Cellular network SErvice .........coevereiinieneisesese e, 3001 504 86
Page Teleprinters: 5-Level — Teleprinter SEIVICE ......cccvviviveierieieie e 3003 402 92
Page Teleprinters: 8-Level — Teleprinter SEIVICE ........covvvviiiievi e e 3003 402 95
Partial SUSPENSION OF SEIVICE ......couiiiiiiie e 3001 902 163
Payment for Service — General Tariff..........cocoiiiini e 3001 104 42
Payment for Service — Mobile Telephone SErVICe .........cocvvvveiie i 3006 106 11
Payment 0f RateS & CRAIQeS........cciveiiiiiiiie st e et sre e sae e sre et e nnee e 3001 104 42
Payment — Private WIre SEIVICE ........coeiiiiiiiiiesee s 3003 117 33
PayMENt TIME LIMIt. ..ottt 3001 17 36A
Payphone Analogue Cellular Network Service (PACNS)......ccccccvviviieieiieeie e 3001 504 86
PBX — CONITIONS. ...ttt bbbttt ettt 3001 803 118
PBX SEIVICE — GENEIAL .....iiueeiiie ettt sttt et sreeneens 3001 801 117
PBX Service — NOteS & CONUITIONS .....vivvivveiieieieriee et see e 3001 818 160
PBX Service, Supplemental Equipment 3001 813 156
PErSON-t0-PEISON SEIVICE.......cotiiiiiiitiiieiie ettt e b ettt se bbb s 3001 109B 45
PIC Processing — Carrier ACCESS Tariff........cccouviiiiiii s 21480 40.4 10 (D)
Prestige Numbers — Telephone NUMDEr SEIVICES ......ccvcvviiiiiciicce e 3001 407 80
Primary EXChanQe SEIVICES ......cui ittt st 3001 202 47
Private Branch Exchange Service (PBX) — General...........ccocooiiriiiineiieneineeseeens 3001 801 117
Private Line Telephone Service — FUll PEFIOd ........c.ccvcveieiiie e 3001 707 100
Private Line Telephone Service — Private Wire SErViCe.......ccccvveviieiieeie i 3003 701 116
Private VHF Radio Repeater Station System — Special Services ..........cocoovvviineinencinnienn 3010 708 27
Program Transmission Service — CONGItIONS.......c..coviirieiiiniiiiee s 3003 1005 127
Program Transmission SErvice — GENETal .........cccoiiiiiiiiiiiie s 3003 1001 125

For explanation of symbols see Page 1

Effective: February 2012

© 2012 Northwestel Inc.



INDEX OF TARIFES

CRTC 3000
11" Revised Page 18
Cancels 10" Revised Page 18

GENERAL INDEX

-P-
Prohibition on ADAD Calls for SOlICItatioN.........c..coiviviiiiiiciecc e
Promotion Period — FeaturesPlus Free for 30 Promotion .........c.ccccceevveevieeiee e
Promotions — GENETAL.......c..coiuiiiiii ettt be e e be e teeeareeanns
Protection — Carrier ACCESS Taliff........cceiiiiiiiece et
Provision of Equipment — Mobile Telephone Service.........ccoovvvvviiveiieiieiere e
Public Cellular Mobile Radio Systems — NEtWOrk ACCESS........ccouevveiieeieeie i eie e
Public Telephone Service — GENETAl ..........ooiiiiriiiiie s

-R -
Rack Mounted Terminal — Data TranSmiSSION SEIVICE .......cccvveiivieiieeiirie e e eenes
Rate Centres and V-H COOMAINALES .........ccoeeiiiieiiieeitie ettt ettt re e s sreesane s
Rate for Certified Hearing & Speech Impaired USEIS ........ccoviriiriiniiinicineccsesicsees
Rate ROUNAING PrOCEAUIE........eiieieieiee ettt ettt nnenaenenes
Rates & Charges — SNIP SEIVICE.......cvi i

Rates Application — General Tariff ..o
Rates — Data TranSMiSSION SEIVICE .........ceiriirieriireiresiee st
Rates for Certified Hearing & Speech Impaired Users in the Eastern NWT ...........ccccoovenee
Rates — Mobile TElephone SEIVICE.........ccci it
Recording Connector With BEEP TONE .....cvvviiiiiiiiiiie et
Recording Facilities — General Tariff..........cccoviiiiiiece e
Refunds in Cases of Service Problems — Terms of Service..........cccovvniiiinieninienicieee,
Regulations — Private Wire SEIVICE .........ccoiiiiiiiieieseneese sttt
REIAY SEIVICE. ... ittt ettt bbbt b e et b et b e b et abe et e
Relocation Charges — Data TransmiSSiON SEIVICE .......cvciuviveiieiee e seeiee et sre e eve e
Remote Call Forwarding (RCF) — Message TOll SEIVICe.........cooveerineii e
Report Charges — SHIP SEIVICE.......ciiiiiiiciie s
RESAIE & SNAMNG....vriieeuieieiise sttt ste s resreene et e e e ntesrenrenrennens
Residence Service — General Tariff ..o
Residential Exchange Rates — NEtWOIK ACCESS .....cc.cieiieirieerieiienie st
RESEFICTIONS ON ADADS ...ttt sttt ne s et e nte st saesreereeneas
Restrictions on Use of Service — Terms 0f SErVICE ........cccoveivriienneieincese s
Reversal of Charges (Collect Calls) — Ship SErVICe .......ccovevviiieiieiec e
Reversal of Charges (Collect Calls) — TWO-POINt SEIVICE........ccoveiiiriiiiieiscneese e
Reverse-a-Call — Message TOll SEIVICE......c..oiiiiiiiiie e
Right to Enter Premises — TErmMS Of SEIVICE ........ccoiiiiiiiii i
Rural Radio Telephone Service — Private Wire SErViCe........ccoovvvverieiiesisiesnseeiessiesieseseseens
RUFBITEL. ...t

For explanation of symbols see Page 1

CRTC

3001
3001
3001
21480
3006
3001
3001

3003
3001
3001
3001
3001

3001
3003
3001
3006
3001
3001
3001
3003
3001
3003
3001
3001
3001
3001
3001
3001
3001
3001
3001
3001
3001
3003
3001

ltem

1306.2
1701.1
1700
10.4
102
1311
501

304
210
208
105
1418

302
304
208
201
1304
Sec Xl
15
Sec |
209
304
306
1418
106
205
207
1306

1418
108
1414

Sec VI
1408

Page
195
252
251

6

10
198F
82

80
54
53
43
219K

59
73
53
27
192
181
35A
24
53
79
51
219K
44
49
52
195
33A
219K
45
219E
32
113
215
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CRTC 3000
8" Revised Page 19

INDEX OF TARIFFS Cancels 7" Revised Page 19
GENERAL INDEX
-§c CRTC Item Page
Satellite Service — Private Wire SEIVICE.........oovviiiiireieeercsce e 3003 Sec IX 120
Satellite Service Transport Rates — Private Wire SEIVICe........cccvvvvevveveiiesie s 3003 903.9 123E
Seasonal Service — Mobile Telephone SErVICE........ccvvviicieieie e 3006 114 12
Secretarial ANSWENNG UNIt SEIVICE ...o.iiviiiiiiiiie e e e 3001 1201 182
Selector Equipment — Teleprinter SEIVICE ........cooiiiiiiiieee e 3003 404 99
Service & Relocation Charges — Private Wire SErviCe........ccovvvvreininennenese e, 3003 501 109
Service Areas — Mobile Telephone SEIVICE.......cccivceiie et 3006 201 24
Service Areas — RUFAIEL ..o e 3001 1408 216A
Service Arrangements, Changes — Northwestel Initiated ..., 3001 14 35
Service Availability — Public Cellular Mobile Radio Systems — Network AccCess.................. 3001 1311 198G
Service Charges — Data TranSmiSSiON SEIVICE ........ccireiieiirieie ettt 3003 304 77
Service Charges — GENETAl ..o 3001 301 57
Service Charges — Private WIre SEIVICE .......cvviviieieiiseseeieseese et sta e ae e 3003 503 110
Service Improvement Plan (SIP) Charges ........ocveiiieiieiie e 3001 307 66
Set ReplacemMENnt CRArGe.........ooui ittt e sb et sb et e e e e 3001 1413 219D
Ship SEIVICE — GENETAL ......ceiiiiiiiiie e 3001 1418 219K
Short Term Rural Radio Telephone SErVICE........ccvviiiviieiecie e 3003 601 113
Signalling — Private Line Telephone SErVICe .........cooviiiiiiiiic et 3003 703 116
SIP CNAIGES ...ttt ettt ettt bbbt bt b bt b bt bt b bbbt bbb 3001 307 66
SL-1 Telephone Sets/Meridian 5000/Meridian 2000 ..........cccccevereririnineieniee e 3001 808 149
Special ASSEMDIY CONIIACTS .......c.viviiiiriiiciree e 3010 717 53
Special Charges — Mobile Telephone SErVICE ........ocivvieiieiie e 3006 115 12
Special Charges — Private Wire SEIVICE .......cviiiiiieiiieeee e 3003 120 33
Stand Alone Terminals — Data TranSmMiSSiON SEIVICE ........coevvrereeeiieeiereerene e e, 3003 304 80
Standby Circuits — Carrier ACCESS Tariff.......c.cooveiiii e 21480 50 13
Station Equipment — Program TransmiSSiON SEIVICE ........ccceveiereriirienieieerienie e 3003 1002 125
Station Equipment — TelePrinter SEIVICE ..o 3003 402 92
Station Terminal Equipment Charges — Data TransmissSion SErviCe .........coceovvererrenercrennen. 3003 304 79
SAtioN-t0-StAtION SEIVICE......c.iiiiiiiiieeirc e 3001 109A 45
Supplemental EqUIpmMeNt for PBX SEIVICE ........cooiiiiiiie i e 3001 813 156
Supplemental Service & Equipment — General Tariff ... 3001 Sec XIV 199
SUSPENSION OF SEIVICE — CRAIGES ....c.oiviviieiiieiriee e 3001 904 163
Suspension of Service, COMPIELE .........ccviiiiii e 3001 903 163
Suspension of Service — General CoNAItIONS. ........c.ccoiiiiieiireie e 3001 901 162
Suspension of Service, Northwestel INitiated..........c.ccooviiiiiiiieie e 3001 22 39
Suspension of SErVICe, Partial...........cccccoviiiiiniisiesce e 3001 902 163
Switched Data Services — General Tariff ... 3001 Sec XVI 227
Systems & Rates — Key Telephone SYStEMS .........ooueiiiiiiiiiiiiee e 3001 1102 170

For explanation of symbols see Page 1
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INDEX OF TARIFES

CRTC 3000
9" Revised Page 20
Cancels 8" Revised Page 20

GENERAL INDEX

-T-

Telephone Device for the Deaf (TDD)......ccviieieieie et
Telephone Instruments — Key Telephone SYSIEMS .......cccoiiiieiiiieicene e
Telephone Number Services — Prestige NUMDEKS ........cccvoviveiieiine e
Teleprinter SErVICE — GENEIAL.........ccviiiiie et sae e
Temporary Service — Private WIre SEIVICE ........cccoviiiiiiiiiiieiscee e
10 Mbps LAN INtErcONNECLION SEIVICE .......cceviiriiiiirieisieieste e
Terminal Attachment Plan — Customer-provided EQUIPMENt...........cccovviviiveieeieereie e
Terminal Equipment — CentreX T SEIVICE ........cuoiiiiiiiiiieeie e
Termination of Service, Company Initiated — General Tariff...........cccccoeiiiiiiiinees
Termination of Service, Company Initiated — Mobile Telephone Service.........cc.ccoevrevrivivennnne.
Termination of Service, Customer Initiated — General Tariff...........cccocooiiiniiiie,
Termination of Service, Customer Initiated — Mobile Telephone Service...........ccccccovieienene.
Termination of Service — Private WiIre SErVICe ........covveiriiiiie e
Terms & Conditions — Carrier ACCESS Tariff.........ccooiiiiiiii s
Terms OF SEIVICE — GENEIAL ..o bbb
Test Facilities — Carrier ACCESS Tariff.........cooiiiii s
Time & Charge SUICHAIGES .....cvoiiiieirieieere bbbt
Time Limit on Payments — Terms 0f SEIVICE ......cccvviiiiiieiiciece e
Timing of MeSSages — ShIP SEIVICE ......civiiieiecie s
TIMING OF IMEBSSAGES - ettt ettt sttt ettt e ae e e besbe bt bt emeene e e e nbesbeseeenas
I L =T T P S
Toll-free Carrier Identification Charge — Carrier Access Tariff..........cccocovivviviiiveieicceienen,
Toll-free Service (Canada & U.S.) .....cvii i srennn
BLI0 LI I=T 1=T o Lo T SRR
Trillium — Key Telephone SYSTEMS ........ooiiiiiiie ettt
Two Channel Rural Radio Telephone SErviCe ...
TWO-Party & FOUI-PATY SEIVICE .....ccuiiviiieieeeeeeeie e ettt sttt reere e eneeseees
Two-party — INterior CONSLIUCTION.......cc.eiiiiiie et
TWO-PALY LINE SEIVICE ... ittt ettt b e ene e
-U-

Unbilled & Underbilled Charges, Liability for — Terms of Service .......ccccccvvvevivevivievieieennnns
Undertaking of the Company — Mobile Telephone Service ...
Undertaking of the Company — Private Wire SEIVICe .........cccovviiriiiiniics e
Upper Halfway Digital Circuit — Special SErVICES ........cccevveririeiiiire s
Use of Channels — Channels for Signal TransmisSioN..........ccccoviviveiiiiiieesecse e sie s
Use of Service by Customers — Private Wire SEIVICe........ccoouviiiiriiiiiiniiiceseeese s
Use of Service for Unlawful Purposes — Private Wire SErviCe.........coccvvvvvevniverereneniesesnnnenns
Use of Service — Mobile Telephone SEIVICE ........cccviviiiviieciieicic e
Use of Support Structures by Cable TV Undertakings & Telecommunications Carriers..........

For explanation of symbols see Page 1

CRTC Iltem Page
3001 208A 53
3001 1102 173
3001 407 80
3003 401 92
3003 205 63
3003 1119 215
3001 1303 191
3001 807 139
3001 22 39
3006 109 11
3001 21 38
3006 108 11
3003 106 25
21480 10 4
3001 1 30
21480 30 8
3001 107C 45
3001 17 36A
3001 1418C 219K
3001 110 45A
3001 1410 219
21480 40.3 10
3001 1417 219F
3001 1416 219F
3001 1102 177
3003 602 114A
3001 6 32
3001 308 68
3001 202 47
3001 18 36B
3006 103 10
3003 101 25
3010 742 88
3003 207 66
3003 107 30
3003 108 32
3006 110 12
3010 713 36
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CRTC 3000

13" Revised Page 21

INDEX OF TARIFFS Cancels 12" Revised Page 21
GENERAL INDEX

-V- CRTC  Item Page

Video Conference/Videoforum Dial-up SErVICe .........ccociiiiiiiiiiiiiii e 3001 1420 219R

V-H Coordinates (& Rate CENIIES) ......ccerveiririeirierieiisie ettt 3001 210 54

V0iICE ChanNEl MIlBAGE .......ccveeieiie ettt st 3001 701 95

Voice Grade Channels for Yukon Territorial GOVErNMENt ............cccceviiiiiiiniencne e 3010 733 76

Voice Grade Channels — Private WIre SErVICe.........ccooviiiiiiiiie it 3003 202 39 ©)
D

Voice Recorder Connecting EQUIPMENT ........cv oo 3001 1304 192

Voice Station Coupler With BEEP TONE .......ccoveieiiiiieiieiieiee e 3001 1304 193

-W -

Wescom 931 Emergency AlErting SYSEM .......cvoieveiiiiiise e 3001 1406 213

For explanation of symbols see Page 1

Effective: March 2011
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The following pages have been intentionally left blank and are reserved for future use.
7" Revised Page 23
7" Revised Page 24
7" Revised Page 25

For explanation of symbols see Page 1
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